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Beth G. Chung PRIVATE 

University Address
San Diego State University

College of Business Administration

Department of Management

5500 Campanile Drive

San Diego, CA  92182

(619) 594-2699                                                                                                                                   ________________________________________________________________________________

EDUCATION
University of Maryland, College Park, MD

Ph.D., Industrial/Organizational Psychology, 1996 (Highest distinction)


M.A., Industrial/Organizational Psychology, 1993 (Highest distinction)


Title of Dissertation: Focusing HRM strategies toward service market segments: A


three-factor model.

University of California, Berkeley

B.A., Psychology, 1989 (with honors)

Sussex University, Falmer, England

Education Abroad Program: 1987 - 1988.

ACADEMIC POSITIONS

Professor of Management





(July 2009 – present: Full)
College of Business Administration – Management Dept. 
(July 2003 – July 2009: Assoc.)

San Diego State University, San Diego, CA 


(July 2000 – July 2003: Assist.)
· Courses taught:

· Undergraduate core courses: Management & Organizational Behavior, Diversity Issues in Management
· Graduate courses: Group Process & Leadership (includes on-site at Hewlett Packard); Organizational Behavior
· EMBA courses: Managing Organizations and Human Resources, Executive Leadership
· Qualcomm course: Organizational Behavior

Director for the Institute on Inclusiveness




(1/07-present)


 and Diversity in Organizations (IIDO)

San Diego State University, San Diego, CA  

Interim Research Director for the Sycuan Institute on Tribal Gaming 

(10/05-8/07)

San Diego State University, San Diego, CA 

Assistant Professor

School of Hotel Administration

Cornell University, Ithaca, NY





(July 1996 – June 2000)
· Courses taught:

· Undergraduate core course: Human Resources Management 

· Undergraduate core course: Organizational Behavior 

· Graduate module course: Group Process & Leadership 

· Undergraduate/graduate elective: Leadership & Small Group Process

Instructor

Department of Psychology,

University of Maryland, College Park, MD

(August 1994 - December 1994)
· Taught an advanced undergraduate course: Survey of Industrial and Organizational 

Teaching Assistant/Tutor

Department of Psychology, 

University of Maryland, College Park, MD

(August 1990 – January 1992)
· Courses included: Introduction to Psychology and Survey of Industrial and Organizational Psychology.

· Tutored graduate students in statistics

INDICATORS OF TEACHING EFFECTIVENESS: 
· Nominated for “Teachers are our Heroes” in San Diego County (2010)

· Professor of the Year (Pi Beta Phi) - 2008

· Outstanding Faculty Contribution for Teaching (CBA) - 2006

· Teacher of the Year (Freshman/Sophomore) at Cornell University – 1999

· Nominated twice for University Faculty Appreciation Award (Panhellenic Association and Inter-fraternity Council) at Cornell University – 1998-1999; 1999-2000

· Personally developed much of the materials (e.g., videos, case studies, exercises, etc.) for classes taught. 

RESEARCH INTERESTS

· Diversity management/Inclusion and understanding subgroup differences

· Leadership and management competencies

· Services management (service climate and the interface between employees and customers)

RESEARCH
Refereed Journal Articles (In press, or published)

Randel, A., Dean, M., Ehrhart, K., Chung, B., & Shore, L. (In press).  Leader Inclusiveness, Psychological Diversity Climate, and Helping Behaviors.  Journal of Managerial Psychology.
Shore, L., Randel, A., Chung, B., Dean, M., Ehrhart, K.,& Singh, G.  (2011). Inclusion in organizations: A review and model for future research.  Journal of Management, 37, 1262-1289.
Chung-Herrera, B, Gonzales, G., &. Hoffman, D. K.  (2010).  When Demographic Differences Exist: An Analysis Of Service Failure And Recovery Among Diverse Participants.   The Journal of Services Marketing, 24, 128-141.
Chung-Herrera, B., Ehrhart, M., Ehrhart, K.H., Hattrup, K., & Solamon, J. (2010).  Stereotype threat, state anxiety, and specific self-efficacy as predictors of promotion exam performance.  Group and Organization Management, 35, 77-107.
Ehrhart, M. G., Ehrhart, K. H., Roesch, S. C., Chung-Herrera, B., Nadler, K., & Bradshaw, K. (2009).  Testing the latent factor structure and construct validity of the ten-item personality inventory.  Personality and Individual Differences, 47, 900-905.
Chung-Herrera, B., Ehrhart, K.H., Ehrhart, M., Solamon, J. & Kilian, B.  (2009). Do test preparation and strategies reduce the black-white performance gap?  Journal of Management, 35, 1207-1227. 

Shore, L., Chung, B., Dean, M., Ehrhart, K., Jung, D., Randel, A., & Singh, G.  (2009). Diversity in organizations: Where are we now, and where are we going?  Human Resource Management Review, 19(2), 117-133.
Lankau, M. J., & Chung-Herrera, B.  (2009). A comparison of American and international prototypes of successful managers.  Journal of Leadership Studies, 3(1), 7-18.
Chung-Herrera, B., & Krentler, K. (2008).  To go or not go: The online decision for MBA programs.  The Online Journal of Distance Learning Administration, 11(4), 1-12. http://www.westga.edu/~distance/ojdla/. 

Ehrhart, K., & Chung-Herrera, B. (2008). HRM at Your Service: Developing Effective HRM Systems in the Context of E-Service.  Organizational Dynamics, 37, 75-85. 

Chung-Herrera, B. (2007).  Customers’ psychological needs in different service industries. 

  
Journal of Services Marketing, 21(4), 263-269.    
Chung-Herrera, B., & Lankau, M. J.   (2005).  Are we there yet? An assessment of fit between stereotypes of minority managers and the successful manager prototype.  Journal of Applied Social Psychology, 35, 2029-2056.

Chung-Herrera, B., Goldschmidt, N., & Hoffman, K. D.  (2004).  Customer and employee views of critical service incidents.  Journal of Services Marketing, 18, 241-254.    

Chung-Herrera, B., Enz, C., & Lankau, M.  (2003). Grooming future hospitality leaders: A competencies model.  Cornell Hotel and Restaurant Administration Quarterly, 44, 17-25.


Article reprinted (2007) in D.G. Rutherford & M. J. O’Fallon (Eds.), Hotel Management and Operations, (4th ed).  Hoboken, NJ: John Wiley & Sons. 


Article reprinted (2006) in V. Jauhari (Ed.), Global Case Studies on the Hospitality Industry.  NY: Haworth Press.  

Hoffman, K. D., Kelley, S., & Chung, B. (2003).  A CIT investigation of servicescape failures and associated recovery strategies.  Journal of Services Marketing, 17(4), 322-340. 

Chung, B., & Schneider, B. (2002).  Serving multiple masters: Role conflict experienced by service employees.  Journal of Services Marketing, 16, 70-87.

Chung, B.  (2001). A market segmentation approach to strategic human resource management. Journal of Quality Management, 6, 117-138.
Brownell, J. & Chung, B. (2001).  The management development program: A competency-based model for preparing hospitality leaders.  Journal of Management Education, 25(2), 124-145. 
Goldschmidt, N., & Chung, B. (2001).  Size does matter: The effect of organizational size on customer satisfaction and organizational profitability.  Journal of Quality Management, 6,  47-60.

Hoffman, K. D., & Chung, B. G. (1999).  Hospitality recovery strategies: Customer preference versus firm use.  Journal of Hospitality and Tourism Research, 23(1), 67-80.

Lankau, M. & Chung, B.  (1998).  Mentoring for line-level employees.  Cornell Hotel and Restaurant Administration Quarterly, 39(6), 14-19. 
Article reprinted (2006) in D.G. Rutherford & M. J. O’Fallon (Eds.), Hotel Management and Operations, (3rd ed).  Hoboken, NJ: John Wiley & Sons.

PRIVATE 
Chung, B. (1998).  Accounting for changing times: Aligning HRM practices to employees’


nonwork lives.  Marriage and Family Review, 28 (1/2), 143-152.  

Also reprinted in P. R. Cummings, F. A. Kwansa, and M. B. Sussman (Eds.), The role of the hospitality industry in the lives of individuals and families.  NY: Haworth Hospitality Press.  

Goldstein, H., Yusko, K., Braverman, E.P., Smith, D.B., & Chung, B.  (1998). The role of cognitive ability in the subgroup differences and the incremental validity of assessment center exercises.  Personnel Psychology, 51(2), pp. 357-374.

Chung, B., & Hoffman, K. Doug  (1998).  Critical incidents: Service failures that matter most. Cornell Hotel and Restaurant Administration Quarterly, 39(3), pp. 66-71.


Also reprinted in Japanese in The Hotel Management (Dec. 1998 Issue)

Patil, P., & Chung, B.  (1998).  Changes in multiunit restaurant compensation packages – What, why, and whether they work.  Cornell Hotel and Restaurant Administration Quarterly, 39(3), 45-53.  
Chung, B. (1997).  Collecting and using employee feedback: An effective way to understand


customers’ needs.  Cornell Hotel and Restaurant Administration Quarterly, 38(5), 50-57.

Schneider, B., & Chung, B. (1996). Service Quality.  Journal of Organizational Behavior, 3, 65-80.

Schneider, B., Chung, B., & Yusko, K.P.  (1993).  Service climate for service quality. Current Directions in Psychological Science, 2, 197-200.

Chapters in Edited Books

Chung-Herrera, B., & Schneider, B.  (2011).  Creating a service environment.  In M. Davis and J. Heineke (Eds.), Managing Services.  Online proprietary book.

Chung, B., & Schneider, B. (2003).  Constructing a climate for service in the tourism industry. In S. Kusluvan (Ed.), Managing employee attitudes and behavior in the hospitality and tourism industry.  New York: Nova Science Publishers. 

Schneider, B. & Chung, B.  (1993).  Creating service climates for service quality.  In E.


E.Scheuing & W. F. Christopher (Eds.), The service quality handbook.  NY:


AMACOM.

Proceedings: 

Chung-Herrera, B., Callahan, P., & Ehrhart, K.  (2007).  Sending Employees Abroad: Issues to Consider in International Human Resource Management.   Paper presented at the Academy of International Business U.S. Southwest Chapter Annual Conference, San Diego, CA.  A condensed version of the paper was included in the conference proceedings. 
Chung-Herrera, B., Ehrhart, M., Ehrhart, K. Hattrup, K., & Solamon, J.  (2005). A new vision of stereotype threat: Testing its effects in a field setting.  In K. M. Weaver (Ed.), Proceedings of the Sixty-fifth Annual Meeting of the Academy of Management (CD), ISSN 1543-8643.  (The top 10% of conference papers are accepted into the proceedings).

Goldschmidt, N., & Chung, B. (2001).  Size does matter: The effect of organizational size on customer satisfaction.  Abstract published in the Best Paper Proceedings for the 2001 AMA Winter Marketing Educators’ Conference, Scottsdale, AZ.  

Book Reviews and Society Articles

Chung, B. (2001).  Introducing the Member-to-Member (M2M) Program.  The Industrial-Organizational Psychologist (TIP), July Issue.

Chung, B.  (1999).  New column: Ad Hoc Committee on Ethnic Minority Affairs – better known as CEMA.  The Industrial-Organizational Psychologist (TIP), July Issue.

Chung, B.  (1997).  Update: Ad Hoc Committee on Ethnic Minority Affairs – CEMA.  The Industrial-Organizational Psychologist (TIP), October Issue.

Schneider, B. & Chung, B. (1993).  [Review of Service management: Strategy and leadership

is service business (2nd Ed.)]  Journal of Organizational Behavior, 14, 294-297.

Manuscripts Under Revision or Review
Chung, B., & Campbell, J.  Emergent leadership: Mobilizing Frontline Management.   Paper under second revise and resubmit at Journal of Leadership Studies. 
Chung, B., & Lankau, M. J.  Racioethnic diversity and leadership: What do we know and where do we go?  Being revised for Leadership Quarterly.

Refereed Conference Papers, Presentations/Pre-conference Workshops
Chung, B., & Holck, L.  (2014).  Organizing diversity work in a North American and a Scandanavian setting.  Paper accepted for the Work and Family Researchers Network conference.  New York, June 2014. 
Chung, B.  (2014).  Chair of symposium entitled: Moving from diversity to inclusion: New directions in inclusion research.  Symposium presented at the 29th annual conference of the Society for Industrial and Organizational Psychology.  Honolulu, May 2014.

Ehrhart, K. E., Chung, B., Randel, A., Dean, M., & Shore, L.  (2014).  Inclusion and health moderated by demographic status as numerical minority/majority.  Paper presented at the 29th annual conference of the Society for Industrial and Organizational Psychology.  Honolulu, May 2014.

Giscombe, K., Nugent, J., & Chung, B. (2012).  Creating effective global diversity and inclusion programs: Challenges and solutions.  Roundtable discussion/conversation hour presented at the 27th annual conference of the Society for Industrial and Organizational Psychology. San Diego, April 2012. 

Dean, M., Randel, A., Shore, L., Ehrhart, K., & Chung, B.  (2012). Complementing diversity climate with leader inclusiveness: Effects on altruism.  Paper presented at the 27th annual conference of the Society for Industrial and Organizational Psychology.  San Diego, April 2012.  This paper was included in the Featured Top Rated Posters Session.

Chung, B. (2011).  Table Facilitator: Current and future inclusion efforts in the Academy of Management: A town-hall work session presented at the Academy of Management, San Antonio.
Randel, A., & Chung, B.  (2010).  Inclusion in Organizations.  Caucus presented at the 2010 Academy of Management Conference, Montreal, Canada. 
Chung, B., Randel, A., Dean, M., Ehrhart, K., Shore, L., & Singh, G. (2009).  Inclusive HRM practices and related outcomes.  Paper presented at the 2009 Academy of Management Conference, Chicago, IL. 
Shore, L., Chung, B., Dean, M., Ehrhart, K., Jung, D., Randel, A., & Singh, G. (2008).  Diversity in organizations: Where are we now, and where are we going?   Paper presented at the 2008 Academy of Management Conference, Anaheim, CA. 

Chung-Herrera, B., & Lankau, M. J. (2007).  Racioethnic diversity and leadership: What do we know and where do we go?  Paper presented at the Academy of Management Conference, Philadelphia, PA.
Ehrhart, K., & Chung-Herrera, B. (2007). HRM at your service: Developing effective HRM systems in the context of E-service.  Paper presented at the Academy of Management Conference, Philadelphia, PA.
Chung-Herrera, B., Callahan, P., & Ehrhart, K.  (2007).  Sending employees abroad: Issues to consider in international Human Resource Management.   Paper presented at the Academy of International Business U.S. Southwest Chapter Annual Conference, San Diego, CA.
Chung-Herrera, B., Ehrhart, M., Ehrhart, K., Solamon, J. & Kilian, B.  (2006).  Do test preparation and strategies reduce the black-white performance gap?  Paper presented at the 2006 Annual Conference for the Society of Industrial and Organizational Psychology. 
Chung-Herrera, B., Ehrhart, M., Ehrhart, K. Hattrup, K., & Solamon, J.  (2005). A new vision of stereotype threat: Testing its effects in a field setting.  Paper presented at the Academy of Management Conference, Honolulu, HI.   Also published in the Best Paper Proceedings.  

Chung-Herrera, B.  (2005). Chair of symposium entitled, “New Ways to Create Interactive Learning in the Classroom”.  Presentation at the Society of Industrial and Organizational Psychology – 2005 Annual Conference, Los Angeles, CA. 

Chung-Herrera, B.  (2005). Using the personal response system to engage a large class.  Paper presented at the Society of Industrial and Organizational Psychology – 2005 Annual Conference, Los Angeles, CA. 

Chung, B. (2002).  Discussant for paper session entitled Definitions of Diversity.  Presentation at the 2002 Academy of Management Meeting, Denver, CO. 

Connelly, D., Brockner, J., Chung, B., Friday, S., & Kim, P. (2001).  Just who do you think I am? Conflict between personal and social identity.  Paper presented at the 2001 Academy of Management Meeting, Washington D.C. 

Hoffman, D., Kelley, S., & Chung, B.  (2001).  Waiter, there’s a dead fly in my soup: Facility-based failures and recovery strategies.   Paper presented at the Academy of Marketing Science Conference, San Diego.  

Chung, B., Goldschmidt, N., & Hoffman, K. D.  (2001).  Customer and employee views of critical service incidents.  Paper presented at the 16th annual conference of the Society for Industrial and Organizational Psychology, San Diego, CA.

Chung, B. (2001).  Chair of symposium entitled Understanding the sources of heterogeneity in service encounters.  Presentation at the 16th annual conference of the Society for Industrial and Organizational Psychology, San Diego, CA. 

Lankau, M. J., & Chung, B.  (2001).  A comparison of American and international prototypes of successful managers.  Paper presented at the 16th annual conference of the Society for Industrial and Organizational Psychology, San Diego, CA.

Goldschmidt, N., & Chung, B. (2001).  Size does matter: The effect of organizational size on customer satisfaction.  Paper presented at the 2001 AMA Winter Marketing Educators’ Conference, Scottsdale, AZ.  Paper was also accepted for publication in the Best Paper Proceedings.  However, we chose to have only the abstract published.  

Chung, B., & Lankau, M. J.  (2000).  Co-Chairs of symposium entitled Understanding the multicultural organization: An examination of climate, identity development and stereotypes.  Presentation at the 15th annual conference of the Society for Industrial and Organizational Psychology, New Orleans, LA.  

Chung, B., & Lankau, M. J. (2000).  Do minority managers fit the successful manager prototype?  Paper presented at the 15th annual conference of the Society for Industrial and Organizational Psychology, New Orleans, LA.  

Chung, B., & McDonald, D.  (2000).  The new Committee on Ethnic Minority Affairs (CEMA).  Presentation and reception at the 15th annual conference of the Society for Industrial and Organizational Psychology, New Orleans, LA.

Chung, B., & McDonald, D.  (1999).  Progress Report: Ad Hoc Committee on Ethnic Minority Affairs (CEMA).  Presentation and reception at the 14th annual conference of the Society for Industrial and Organizational Psychology, Atlanta, GA.  

Chung, B., Hoffman, K. D., & Kelley, S. W.  (1999).  A critical incident analysis of customer perceived justice needs.   Paper presented at the 1999 Frontiers in Services Conference.  Nashville, TN.

Chung, B., McDonald-Mann, D., & Swigert, S.  (1998).  An exploration of differential relationships between managerial skills and outcomes across race and gender subgroups.  Paper presented at the 13th annual conference for the Society of Industrial and Organizational Psychology, Dallas, TX.

Chung, B., Outtz, J., & Ramos, R. (1998).  SIOP Committee on Ethnic Minority Affairs. Presentation and reception at the 13th annual conference of the Society for Industrial and 


Organizational Psychology, Dallas, TX.

Chung, B., & Outtz, J. (1997).  SIOP task force on minority participation: Past, present, and


future.  Presentation and reception at the 12th annual conference of the Society for Industrial and Organizational Psychology, St. Louis, MO.

Chung, B., & Lankau, M. (1997).  Diversity’s multiple personalities.  Caucus at the 1997


Academy of Management meeting, Boston.

Baisden, H., Chung, B., Hezlett, S., & Ronnkvist, A. (1996).  Performance, competence, potential: A multi-cultural analysis of managerial success factors.   Paper presented at the 11th annual conference of the Society for Industrial and Organizational Psychology, San Diego.

Schneider, B., & Chung, B. (1995).  Effective customer service work environments: Lessons learned.  Pre-conference workshop conducted at the 10th annual conference of the Society for Industrial and Organizational Psychology, Orlando.

Chung, B. (1994).  The effects of service orientation discrepancy on role stress, job satisfaction, and employee outcomes: A boundary role study.  Paper presented at the 9th annual conference of the Society for Industrial and Organizational Psychology, Nashville.

Schneider, B., & Chung, B. (1994).  Market-focused HRM.  Paper presented at the 9th annual conference of the Society for Industrial and Organizational Psychology, Nashville.

Goldstein, H.W., Braverman, E.P., & Chung, B. (1993).  Selection tests: The effects of different testing methodologies on subgroup differences.  Paper presented at the 8th annual conference of the Society for Industrial and Organizational Psychology, San Francisco. 

Klein, K., Berman, L., Chung, B., Holke, J.A., Niles-Jolly, K., & Laney, C. (1992). Part-time women lawyers: Culture, impression management, and balancing acts. Paper presented at the 7th annual conference of the Society for Industrial and Organizational Psychology, Montreal.

Invited Presentations
Chung, B.  (2009).  Emergent Leadership.  Presented to the faculty attending International Week and ESC-Clermont, Graduate School of Business. 
Technical Reports
Chung, B., & Lankau, M. (2000).  Understanding leadership competencies.  Feedback report to study participants. 

Chung, B. (1998).  A report on the comparative market and climate/human resources surveys conducted on the Annapolis Marriott Waterfront: Prepared for Thayer Lodging Group.  Technical Report (Confidential).

Chung, B. (1996).  Feedback reports on perceptions of market segment fit and customer service quality.  Clients: Taco Bell, Roy Rogers, Kentucky Fried Chicken, Popeyes Chicken, Shoneys, Bob’s Big Boy, Vidalia, La Bergerie, Bleu Rock Inn, Obelisk, Piccolo’s and Hamptons.  Technical Reports (Confidential).

Goldstein, I. L., Schneider, B., McDonald, D., & Chung, B. (1995).  Content validity analysis of the academy and field training program for the Pennsylvania Department of Public Safety: PSP Trooper.  Technical Report (Confidential).

Schneider, B., Goldstein, I. L., & Chung, B. (1994).  A content validity study of the Alabama Department of Public Safety Sergeant examination.  Technical Report (Confidential).

Rouiller, J., Chung, B., Berman, L., Holke, J., Bettios, C., & Wright, K. (1993).  Total quality leadership course evaluation: Fourth quarter FY93 report.  Technical Report (Confidential).

Chung, B. (1993).  Service associate project: The effects of differing demands on employee

outcomes.  Feedback Report to GEICO on M.A. thesis (Confidential).

Schneider, B., Chung, B., Elron, E., Holke, J.A., & Noonan, K. (1992).  Personnel selection procedures: A review prepared for the World Bank.  Technical Report (Confidential).

Schneider, B., Goldstein, I.L., Yusko, K.P., Braverman, E.P., & Chung, B.  (1992).  Job analysis of the state of Alabama personnel officer job.  Technical Report (Confidential).

Research/Manuscripts in Progress
Chung, B. with the IIDO group.  Validation study on measure of inclusion.  In data analysis and manuscript stage. 

Chung, B. with Ehrhart, K., and Dean, M.  The influence of inclusive values on inclusive practices and organizational outcomes.  In data analysis stage. 
Chung, B. with Zheng, C.C.  Entrepreneurial risk taking, decision making and leadership style. In data collection stage.

Chung, B. Emotional intelligence in mentoring: What does Norman Brinker’s protégés have to say.  Manuscript in preparation.

Ehrhart, M. G., Ehrhart, K. H., & Chung, B. G.  A field study of the multilevel antecedents and outcomes of emotional labor.  In data analysis stage.  Manuscript to be submitted to the Journal of Applied Psychology. 

Research with Jim Outtz and Patrick McKay (Rutgers University) on convergent and divergent thinking.  In data analysis stage. 

PROFESSIONAL EXPERIENCE (detailed experience profile available upon request)
Executive Education Experience

· Life Sciences Entrepreneur Certificate program – July 2014
· CSU Fort Collins, Diversity Workshop – April 2014

· UCSD Chinese Managers Workshop – Summer 2011, 2013

· SDGE Small Minority Business Owner Program – Fall 2010 to Fall 2014
· Qualcomm Masters of Engineering Program – Spring & Fall 2010

· ESC Clermont-Ferrand Graduate School of Business, France – March 2009 & 2010

· Executive MBA – Fall 2008, 2009, 2010, 2011, 2012, 2013
· Extended Studies, Leadership Series – Fall 2009 & Spring 2010

· Family-owned businesses (EMC) – December 2007

· CSO Mid-eastern Manager Program – September 2006

· MEET U.S. Program – 2005-2007; 2009
· Professional Development Program (at Cornell University) - June 2000
· Advanced Management Program (at Cornell University) – January 1999 & 2000
· ACCOR North American – September 1999
· Sun International (Indian Ocean) – October 1998
Self-employed Consultant 




(March 1991 – Present)

· Subcontracted as an independent consultant for various companies such as: Outtz & Associates, Hay Management Group, Trigild Corporation, General Research Corporation, Booz Allen, etc. 
Consultant

Personnel Decision International



(December 1994 - March 1996)
· Served as client manager and project manager for a diverse number of clients.

· Marketed/developed client base in all service areas.

· Conducted executive, managerial, and organizational assessments.

· Provided training and 360 feedback sessions. 

· Champion/lead for "Development for Results" program.

Consultant/Research Assistant

Organizational and Personnel Research, Inc. 

(May 1991 - January 1995)
· Participated in the planning, design, and implementation of full job analyses and selection/promotion examinations for 2 state police organizations. (Benjamin Schneider and Irwin Goldstein supervised these projects).

· Evaluated applicants for supervisory and entry-level positions at a national insurance company in a day-long assessment center.

Human Resources Assistant

Transamerica Finance Group, Inc., Los Angeles, CA.
(July 1989 - August, 1990)
· Responsibilities included all aspects of HR functioning such as pre-screening and testing of applicants, performing new-hire orientation, responding to EEOC cases, processing EE0-1 reports, recruitment, hiring temporary replacements, and so forth.

SERVICE

San Diego State University

Department-Level: 

· Chair, Leadership Institute Committee (F2011-Spring 2013)

· Chair, Dept RTP Committee (Fall 2011-2013)

· Chair of the Assessment Committee (Fall 2005- Spring 2009; Spring 2010)
· Dept RTP Committee (Fall 2003 – 2013)
· Faculty Intellectual Contributions Committee (Fall 2004 – present)
· Ph.D.  Committee (Fall 2005 – present)
· Chair of the IHRM Search Committee (Fall 2005)
· OB/HRM Curriculum Development Committee (Fall 2005-Fall 2006)
· Assessment Coordinator for MGT350 (Fall 2003- Fall 2004)
· Library Committee (Fall 2000- Fall 2007) 
College-Level:
· Director of the Institute on Inclusiveness and Diversity in Organizations (Spring 2007 – present)

· Executive and Special Programs Committee (Fall 2009-present)

· CBA Assessment Committee (Fall 2007 – Spring 2009)
· Presentations to Family-Owned Business Partners (Fall 2007)
· Distance Learning Task Force for CBA (Spring – Summer 2006)
· CBA Associate Dean’s Search Committee (Fall 2004)
· CBA Undergraduate Committee (Fall 2003)
Cross-College Level:

· Interim Director of the Research Center at the Sycuan Institute on Tribal Gaming (Fall 2005 – Fall 2007) 

· HTM Faculty Advisory Committee (Fall 2000 – Fall 2007)

· HTM Director Search Committee (Spring 2001) 
· HTM Faculty Search Committee – Marketing (Fall 2004)
· HTM Faculty Search Committee – Gaming Director (Spring 2006)

· Committee on the Center for Hospitality and Tourism Research (Fall 2000 – Fall 2007)
University-Level:
· Graduate Diversity Council (Fall 2012 - present)

· Diversity, Equity and Outreach Committee (Fall 2007 – present)
· Faculty Hearing Panel (Fall 2007 – present)

· Presentation at President’s lecture series: “LGBT in Business” (April, 2012)
· Special presentation to SDSU Dorm residents on “Personality” (Spring 2009)
· Roundtable Discussant – SDSU Diversity Conference (Spring 2008)

· Presentation to the Society of Business Undergraduates on “Politics in Organizations” (Fall 2003)

· Board of Directors for the SDSU Children’s Center (Fall 2003 – Spring 2005)
· Ad hoc Committee to investigate plagiarism (Fall 2005)
· Academic Advisor for the Asian American Association (Spring 2004)
Profession & Community: 
· Editorial Board for the Journal of Organizational Behavior (one of the top journal in OB) – Impact Factor: 2.44 (2002 – present)
· Sage Scholarship Committee for the Gender and Diversity in Organizations (GDO) division of the Academy of Management (2006 – 2014)
· Membership Committee for the GDO division of the Academy of Management (2007 – 2012)
· Action Editor for the Journal of Managerial Psychology (2011). Special Issue on Aging.

· Reviewer for conferences: SIOP and Academy of Management – OB and GDO division (various years); Academy of Marketing Science (2009 conference reviewer). 
· Ad hoc reviewer for a variety of journals (e.g., Academy of Management Review, Journal of Management, Journal of Services Research, Journal of Business and Psychology, etc.).  (various years)
· Co-chair of Membership Committee – Society for Industrial and Organizational Psychology (2000-2002)

· Chair and co-founder of the SIOP Committee on Ethnic Minority Affairs (1997-2000)

· Eastern Academy of Management program reviewer (1997, 1999)

· Board of Directors for the American Red Cross (Tompkins County 1998-2000)

· Facilitation team for Woman Within International – a non-profit organization (1994 - 2002)

· Project Board -- San Diego’s Convention and Visitors Bureau (2000-2003)

SERVICE

Cornell University

· Admissions Interviewing Team – Undergraduate (1998 – 2000)
· Ad hoc committee to review MMH requirements (2000)
· Academic advisor to Cornell International Hoteliers Association (1997-2000)
· International initiative committee – CUHK (1997-1998)
· MMH advisement and admissions committee (1997-1998)
· Marketing search committee (1996 - 1997)
EXAMPLES OF ORGANIZATIONAL SPONSORS FOR RESEARCH/CONSULTING

· 20 hotels (of various brands) in the San Diego area
· City of Atlanta
· Sun International
· Thayer Lodging Group
· Marina Pontiac Unlimited
· AHMA – Educational Institute
· Personnel Decisions International
· Center for Creative Leadership
· Various restaurants in Maryland/DC/Virginia area (e.g., Taco Bell, Roy Rogers, Kentucky Fried Chicken, Popeyes Chicken, Shoneys, Bob’s Big Boy)
· Geico Insurance
GRANTS/AWARDS:

Grants Submitted but not Awarded:

· Inclusion Practices and Their Effect on the Entrance and Retention of Women in STEM Careers, (submitted March 2010) National Science Foundation, $524,914, Co-investigator.
· The Role of Inclusive Leadership in the Scientific Workforce, (submitted April 2010) National Institute of Health, $2,000,000, Co-investigator.

Grants Received:
· Graduate Fee Grant from CBA on Inclusive Values and Organizational Performance: 2014

· Graduate Fee Grant from CBA on Inclusive Leadership: 2012

· FDP grant from CBA at SDSU: 2010-2011

· Institute for Inclusiveness and Diversity in Organizations, $22,500, San Diego State University, Co-investigator (2010)

· FDP grant from CBA at SDSU: 2009-2010

· Organizational and Equity Practices of San Diego Area Life Science and Technology Companies, $100,000, co-principal investigator (2008-2009)

· Professor of the Year (Pi Beta Phi): 2008

· FDP grant from CBA at SDSU: 2006-2007

· Outstanding Faculty Contribution award: 2006
· FDP grant from CBA at SDSU: 2005-2006
· RSCA grant from SDSU: 2004-2005
· Minority Research Infrastructure Support Program Grant: Co-investigator (2004) 

· FDP grant from CBA at SDSU: 2003-2004
· Grant from Center for Hospitality and Tourism Research: 2003-2004
· CIBER grant at SDSU: 2002-2003
· FDP grant from CBA at SDSU: 2002-2003
· FDP grant from CBA at SDSU: 2001-2002
· RSCA grant from SDSU: 2000-2001
· FDP grant from CBA at SDSU: 2000-2001
Awards: 
· Nominated for “Teachers are our Heroes” in San Diego County (2010)

· Professor of the Year (Pi Beta Phi) - 2008

· Outstanding Faculty Contribution for Teaching (CBA) - 2006

· School Research Award at Cornell University: 1999
· Teacher of the Year (Freshman/Sophomore) at Cornell University: 1999
· Nominated twice for University faculty appreciation award (Panhellenic Association and Inter-fraternity Council) at Cornell University: 1998-1999; 1999-2000
· Selected doctoral student for OB Doctoral Student Consortium at the Academy of Management
· Selected for Conflict and Diversity Research Consortium (Conflict Management Division of Academy of Management)
PROFESSIONAL AFFILIATIONS
Academy of Management  

American Psychological Society
Society for Industrial and Organizational Psychology (SIOP)

San Diego Industrial and Organizational Psychologists (SDIOP)

