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Education

B.A.                   Occidental College, 1977

                           Major:  Psychology

M.S. and Ph.D    The Pennsylvania State University, 1979, 1982

                           Major:    Industrial/Organizational Psychology

                           Minors:   Social Perception; Statistics

Academic Positions

Professor, Department of Psychology, The Colorado State University- August, 2011- present.

Professor, Department of Psychology, The Pennsylvania State University - August, 2000-     

     June, 2011.

External Examiner, Department of Personnel and Employment Relations, University of Limerick, 

      Kemmy School of Business, Limerick, IRELAND-  2007-2011.

Visiting Faculty, Professor, Department of Personnel and Employment Relations, University 

         of Limerick, Limerick, IRELAND - 1998-1999

Professor, Department of Psychology, Colorado State University - July, 1994 to 

         August, 2000.

Visiting Professor, Department of Psychology, Occidental College, January, 1992 to March

             1992.

Associate Professor, Department of Psychology, Colorado State University - July, 1990 to                   

         1994.

Assistant Professor, Department of Psychology, Colorado State University - August, 1984 to 

             1990.

Assistant Professor, Department of Psychology, Baruch College, C.U.N.Y. - September, 1982 

             to August, 1984.

Lecturer, Department of Psychology, The Pennsylvania State University,  February to 

            August, 1981.
Honors/Awards

      1977 - Cum Laude, Occidental College

      1986 - Who's Who Among American Women

      1986 - Who's Who Among Human Service Professionals

      1987 - World Who's Who Among Women

      1988 - Best Paper Award ($100) - S.U.N.Y. Buffalo Second Annual Conference on Decision- 

                   Making and Information Processing.

      1996 - Fellow, Society for Industrial and Organizational Psychology, American        

                    Psychological Association

Professional Responsibilities

     -  Series Co-Editor -  Applied Psychology Series, Lawrence Erlbaum, 2000-present.

     -  Consulting Editor, Journal of Organizational Behavior, 1996 - 1999.     

· Member, Editorial Board – Journal of Management, 2002-2005, Journal of Managerial Psychology, 2007-present,
· Journal of Applied Psychology, 1999-present,  Personnel Psychology, 2003-2007

         Journal of Vocational Behavior, 1992-1996, Academy of Management Journal, 1994- 

        1997 (editor - A. DeNisi),    1997 -1998 (editor- A. Tsui,  Journal of     
       Organizational Behavior, 1999- present, Human Resources Management Review, 1998-

      present.

     - Ad hoc reviewer, Journal of Applied Psychololgy, Journal of Vocational Behavior, Sex 

         Roles, Organizational Behavior and Human Decision Processes, Academy of  

        Management Journal, Academy of Management Review, Journal of Occupational Psychology, Personnel Psychology, Journal of Management, Psychological Reports/Perceptual Motor  Skills, Journal of Applied Social Psychology.

*International/National Reviewer for Rosabeth Moss Kanter Award for Best Research on Work and Family (2004, 2005)

     American Psychological Association and Society for I/O Psychology Committees

-
2005 –2006 Best dissertation Award member

-
Chair, subcommittee, SIOP Awards Committee:  Distinguished Professional Contribution committee, 2003-2004

      - Member, SIOP Awards Committee – 2001, 2002, 2003*

     -Chair,  SIOP Fellowship Committee - 2000-2002

     - Member-at-Large, (Elected Position) Executive Committee, Society for Industrial and 

             Organizational  Psychology - 1997-2000, *Chair- Long Range Planning Committee:      

            1999-2000.

     - Professional Affairs, Committee, Division 14, APA, 1985-1986.

     - Continuing Education and Workshop Committee, Division 14, APA, 1986-1988.

     -  Education & Training Committee, Division 14,  APA - 1991-1992-93. 

         (Chair 1993-1995)

     - Program Committee, Division 14, APA, 1987-1991.

     -  Co-Chair (1982) Doctoral Consortium, SIOP, Montreal.

     - Awards Committee, Division 14, APA, 1988-1991.

      - 4   APA  site visits to Texas A & M, University of Arkansas, Georgia State University, 

        University of Kansas, 1986-1988.

     - Judge, 1988 - Psi Chi/ APA Edwin B. Newman Graduate Research Award Competition.

     - Member APA Ad Hoc Committee on Aging, 1987.

 Academy of Management Association (Human Resources and Gender and Diversity in Organizations Divisions)

    -2010-2011- Chair,  Journals Committee, AOM, Board of Governors.

    -2009-2012- Member (Elected), Academy of Management Board of Governors

-GDO and HR Division Conference paper reviewer- 2006 -2010

 -2006-2010-Past Chair, Division Chair, Program Chair and PDW Chair for the Gender and Diversity in Organizations Division

-  Chair, Committee on Best Conference Paper based on a Dissertation – Gender and Diversity in Organizations Division of Academy of Management, for 2002 and 2003 conference.

-
Executive Committee, (Elected position )- Gender and Diversity in Organizations Division of the Academy of Management, 2001- present.

-     2002 Program Paper/Symposium Reviewer for  Gender and Diversity in Organizations Division in Academy of Management 

-
Chair, HR Division Election Committee - 1999-2000

     - All-Academy Task Force-  Spring -Fall 1998- Academy Council Proposal

     -Past Chair, Human Resources Division of Academy of Management, 1998-1999 - Nominating 

            Committee for All-Academy Awards

     -Chair, Human Resources Division of Academy of Management (elected)- 1997-1998.

     -Program Chair - Human Resources Division of AMA (elected office), 1996

     - Executive Committee, (Elected position) Personnel/Human Resource Division of the Academy 

           of Management,   1987 - 1990, 1991-1994, 1995- 1998.

     -  Program Committee, Human Resource Division - of Academy of Management 1990-1993

     -  Scholarly Award Achievement Committee, Human Resource Division of AMA 1991-1993               

          Chair

     -  Subcommitte chair, HR  Division, Best Paper and Best Student Paper, 1993-1994

     -  Co-Chair (1990-91)  Doctoral & Junior Faculty Consortium PIHR Division, Academy

            of Management.    

    The Pennsylvania State University

-
Advisory Board – Center for Work and Family Research, 2002 -2006
-
Reviewer for Office of Research Protections - 2002-2007

-    College of Liberal Arts – Senior Level Promotion and Tenure Committee – 2009- present
 Grants and Contracts

 January 2005-December 2007 – ($547,000). Hotel Manager Work and Well-Being:  The Penn 
          State Hotel Managers Initiative.  Funded by Alfred P. Sloan Foundation (co investigator)

July 2005-2008 – ($162,000)- Work Stress, Health, and Parenting among Hotel Employees. To     
     National Institute on Child Health and Development (co investigator)

Fall, 2005 – (submitted- $999,000; not funded)-  Center for a Healthy and Effective Workforce.To 
     CDC – National Institute of Occupational Safety and Health (center director)

March 1 2003- March 2004 ($44,900).   Cleveland, O'Neill, Crouter & Drago - Co-PIs - Hotels and 
     Home Lives:  A Qualitative Study of the Work-Family Challenges of Hotel Managers.  Funded by   

     Alfred P. Sloan Foundation.

April, 2002 to June, 2003 - (approx. $350,000) Murphy (PI), Cleveland & Ross (co-investigators)- 
      Evaluation of the Marine Corp Recruitment Effort.  PSU-MCRU/Marine Corps Recruiting 
      Command.

Winter, 2002 – Letter of Inquiry, Alfred Sloan Foundation – not funded.

Fall, 1997 to Spring, 1998 - Mid-Career Enhancement Fund - CSU Fall, 1995 to Spring,           

          1998 -$3850 matching funds- TOT=$7600

Tziner, A., Murphy, K.R. & Cleveland, J.N.  (Co-principal 

           investigators).  Distal and proximal variables and their impact on performance appraisal.  

           Granting agency: Social Sciences and Humanities Research Council of Canada (65,000 

           Canadian).

 National Institute of Corrections (Department of Justice) - Fall, 1992.  Training session on

           Integrated Human Resource Systems.

Spring, 1990 - Unit Diversity Funds, College of Natural Sciences - Award - $13,700.

Spring, 1988 - Diversity Funds, CSU - Award:  $1,500.

Fall, 1987 - Concurrent Dual Career Development, Battelle - Contract #0549 for U.S. 

                            Navy; August to December, 1987 - Contract Award:  $30,000.

Fall, 1984 - Spring, 1985- Faculty Research Grant ($995) - CSU - Age Composition of 

      the Applicant Pool:  Impact on Older Workers.

Spring, 1984 - Baruch College Academic Release Time - Impact of Age Composition on the 

       Workgroup and Worker Cohesiveness.

Fall, 1983 - Baruch College Academic Release Time - Impact of Situational Factors on 

         Selection Decisions:  Varying the Age Composition of the Applicant Pool.    

Publications 

McCarthy, A., Cleveland, J.N., Hunter, S., Grady, G., Darcy, C., & Kirrane, M. (Revise/resubmit at 
      Journal of Applied Psychology).  Cascading influences of HR and line manager attitudes on employee 
     work-life balance.

 Cleveland, J.N. & Colella, A. (2010).  Who defines performance, contribution and value?  In J. Farr & N. 
      T.Tippins (eds)  Handbook of Employee Selection. Taylor and Francis Publishers .

Snyder, L.A., Carmichael, J.S., Blackwell, L.V., Cleveland, J.N., & Thornton, G.C. III. 

     (2010). Perceptions of discrimination and justice among employees with disabilities.  Employee   

     Responsibilities and Rights Journal, 22, 5-19.
O’Neill, J.W., Cleveland, J.N., Harrison, M.,   (2008). Work-family climate, organizational commitment, 
     and turnover: Multilevel contagion effects of leaders (tentative title).  Journal of Vocational Behavior.

Cleveland, J.N., Lim, A.S., & Murphy, K.R.  (2007). Feedback Phobia? Why employees do not want to 
     give or receive performance feedback.  In J. Fox-Langan,  C. L.Cooper & R. J. Klimoski (Eds)    

     Research Companion to Dyfunctional Workplace:  Management Challenges and Symptoms. Pp. 168-
     186. New Horizons Management Series.

Cleveland, J.N. (2008) Age, Work, and Family: Balancing unique challenges in the 21st century.  In A. 
      Marcus-Newhall, D. Halpern & S Tan (Eds). Work and Family: Changing Realities.  Erlbaum.

Cleveland, J.N., O’Neill, J W., Himelright, J., Harrison, M., Crouter, A., & Drago, R. (2007).  Work and 
      family issues in the hotel industry:  Perspectives from entrants, managers and spouses.  Journalof 
     Hospitality and Tourism Research,.31, 275-298.

Cleveland, J.N., Cordeiro, B., Fisk, G., Mulvaney, R.H., & Chando, E. (2006). The role of person, 
     spouse, and organizational climate on work-family perceptions.  Irish Journal of Management.
Major,  D. & Cleveland, J.N. (2007). Reducing Work-Family Conflict through the 

     Application of Industrial/Organizational Psychology.  .International Review of Industrial and 

     Organizational Psychology.

Cleveland, J.N, McCarthy. A., & Himelright, J.L. (2008). Work and family concerns and practices:  A 
     cross-national and cultural comparison of Ireland and the U.S.  (pp. 235-368).  In D. L. Stone & E.G. 
     Stone-Romero (eds) The Influence of Culture on Human Resource Management Processes and 
     Practices.  Taylor and Francis Publications.

Tziner, A., Murphy, K.R., Cleveland, J.N., Yavo, A., & Hayoon, E. (in press).  A new old question:  Do 
     contextual factors relate to rating behavior: An investigation with peer evaluations.  International 
     Journal of Selection and Assessment.

Cleveland, J.N. (2007).  7 plus or minus 2.  Invited column for The Industrial Psychologist, Spring.

Cleveland and Shore (2007) Aging, work and employment. In  Handbook of Geronotology

Cleveland & Lim (2007). Age and performance appraisal. In K. Schultz and G. Adams – Aging in the 

     work place.  Erlbaum and Associates.

Snyder, L.A., Cleveland, J.N., & Thornton, G.C. (2007).  Support for affirmative action initiatives 

     among diverse groups: The role of ethnic identity.   Journal of Applied Social Psychology, 36,527-551.

Mulvaney, R., O'Neill, J., Cleveland, J.N. & Crouter, A.  (2006)  A model of work-family dynamics of

     hotel managers.  Annals of Tourism Research, 34, 66-87.
 A.Tziner, K. Murphy & J. Cleveland, Eds (2005) Guest Editor, : Performance

     Appraisal: Evolution and Change Group and Organizational Management, Special Issue, 30, 4-5.

         
Tziner, A., Murphy, K.R. & Cleveland, J.N. (2005). Contextual and rater factors affecting rating

     behavior.  Group and Organizational Management, 30,89-98.

Cleveland, J.N. (2005).  What is success?  Diverse Perspectives on the Criterion Problem as It Relates to 
     Work and Family  In E. K.Kossek & Susan Lambert (Eds.)  Work and Family Balance.  Erlbaum 
     Publishers.

Major, D. & Cleveland, J.N (2005).  Psychological perspectives on the work-family interface.  In 
     Workplace/workforce mismatch? (pp 168-186) In S. Bianchi, L.M Casper, K.E. Christensen and 
      R.B.King (Eds).Work, family, health, and well-being.  Erlbaum Publishers.

Tziner,  A.,  Murphy, K., Cleveland, J. & Levy, S. (2003). Examining the structure of performance

     appraisal behavior.  In S. Levy & D. Elizur (Eds.),  Facet theory: Towards cumulative social science.  
      Ljubljana,  Slovenia: Center for Educational Development, University of Ljubljana.

Murphy, K.R., Cleveland, J.N., Kinney, T., and Skattebo, A.  (2003).  Raters who pursue 

           different goals have different ratings.  Journal of Applied Psychology.

Cleveland, J. N., Vescio, T., & Barnes-Farrell, J.  (2005).  Gender discrimination in organizations.  In  

      R. Dipboye and A. Colella (Eds)  The Psychological and Organizational Bases of Discrimination at     

      Work (SIOP Scientific Series).  Jossey-Bass
Shore, L.M., Cleveland, J.N., & Goldberg, C.B. (2003).  Work attitudes and decisions as a function 

      of manager age and employee age.  Journal of Applied Psychology,88, 529-537.

Murphy, K.R., Cleveland, J.N., Kinney, T., Skattebo, A., Newman, D. & Sin, H.P. (2003).  The 

     effects of rater goals and climate perceptions on rating behavior.  Irish Journal of Management.

Tziner, A.,  Murphy, K. & Cleveland, J. (2003). Personality moderates relationships 

      between  context factors and rating behavior. In S. Shohov (Ed.) Advances in Psychology    

      Research,Vol. 22 (pp. 107-120).  Hauppauge, New York: Nova Science  Publishers.

Tziner, A., Murphy, K. & Cleveland, J. (2002).  Does conscientiousness moderate the 

     relationship between attitudes and beliefs regarding performance appraisal and rating behavior?  
     International  Journal of Selection and Assessment, 10, 218-224.

Gunnigle, P., Murphy, K., Cleveland, J., Heraty, N. & Morley, M. (2002). Localization in 

     human resource management: Comparing American and European multinational 

     corporations.  Advances in International Management, 14, 259-284.

 Cleveland J. N., Mohammed, S., & Skattebo, A. (2002).  Performance  management in virtual 
      workplaces.   In R. Heneman & D. Greenberg (Eds).   Human  Resource Management in Virtual 
     Organizations.  Information Age Publishing (spinoff of JAI 

Press).

Murphy, K., Cleveland, J. & Mohler, C. (2001).  Reliability, validity and meaningfulness of 

      multisource ratings. (pp. 130-148).  In D. Bracker, C. Timmreck and A. Church 

 (Eds).Handbook of MultiSource Feedback.  San Francisco: Jossey-Bass.

Tziner, A., Murphy, K.R. & Cleveland, J.N. (2001).  Relationships between attitudes toward

     organizations and performance appraisal systems and rating behavior.  International

      Journal of Selection and Assessment, 9, 226-239.

Beaty, J.C., Cleveland, J.N. & Murphy, K.R. (2001).  The relationship between personality and 

      contextual performance in "strong" versus "weak" situations.  Human Performance,14, 125-148.

Cleveland, J.N., Gunnigle, P, Hearty, N., Morley, M. & Murphy. K (2000)  Human resource 

     management practices of U.S.-owned multinational corporations in

     Europe:  Accommodation or imposition ?  Irish Business Administrative Research, 21, 9-28.

Tziner, A., Murphy, K. R., Cleveland, J. N., Beaudin, G. & Marchand, S. (1998). Impact of   

rater beliefs regarding performance appraisals and its organizational context on appraisal 

      quality.  Journal of Business and Psychology, 50, 823-854.

Cleveland, J. N., Shore, L. M. & Murphy, K.R. (1997). Person and context-oriented perceptual   

     age measures:  Additional evidence of distinctiveness and usefulness.  Journal of Organizational 
      Behavior, 18, 239-251.
Cleveland, J.N., Barnes-Farrell, J., & Ratz, J. (1997).  Accomodation
   

      in the workplace.  Human Resource Management Review.

Cleveland, J.N. (1997).  Blackwell Dictionary of Human Resource Management.  Blackwell: 

     Oxford, UK.  Four entries:  Productivity (unit level), performance outcome, behavior and  trait.

Cleveland, J.N. & Shore, L. (1996).  Work and Employment.  In J. Birren (Ed).  Encyclopedia of 

      Gerontology.

Murphy, K., Cleveland, J., Henle, C., Morgan, K., Orth, M., & Tziner, A. (1996)  Effects of 

      proximal and distal context variables on performance appraisal quality:  A model and framework   

      for research.  Proceedings of Fifteenth Biennial Applied Behavioral Sciences 
      Symposium,  U.S. Air Force Academy (USAFA-TR-96-2).  Colorado Springs, CO.

Cleveland, J. N. & McNamara, K. (1996, Invited Contribution). Understanding Sexual 

      Harassment: Contributions from Research on Domestic Violence and Organizational Change.   

      In B. A. Gutek & L. Larwood  (Eds). Women and Work. (pp. 217-240). Sage Publication:   

      Newbury Park, CA.

Cleveland, J. N.  (1994, Invited Contribution). Women and sexual harassment:  Work and 

     well-being in U.S. organizations.  In M. Davidson & R. Burke (Eds). Women in Management: 

     Current Research Issues.  Paul Chapman Publishing Ltd: London, England.

Cleveland, J.N. (1996).  Women in high-status, non-traditional occupations.  In P.J. Dubeck & 

      K. Borman, Women  and work: A handbook.  (pp. 139-140 ) Garland Publishing, Inc.: New

Cleveland, J.N. (1996).  Persistent gender bias in personnel decisions.  In P.J. Dubeck & K. 

     Borman, Women  and work: A handbook.  (pp. 338-340) Garland Publishing, Inc.: New York.

Cleveland, J. N. & Kerst, M. (1993, Special Issue).  Sexual Harassment and power                                

     perceptions:  An underarticulated relationship.  Journal of Vocational Behavior, 42, 49-67.  

Cleveland, J. N. & Murphy, K. R. (1992).  Performance appraisal as goal-directed behavior.              

     In K. Rowland & G. Ferris (Ed).  Research in Personnel and Human Resources, 10,                          
     121-185.

Cleveland, J. N. & Shore, L. M. (1992).  Relationships among chronological age, subjective age,          

      perceived relative age and work outlines.  Journal of Applied Psychology, 77, 469-484.

Cleveland, J. N. (1991).  Using hypothetical and actual applicant in assessing                                

     person-organization fit:  A methodological note.  Journal of Applied Social Psychology, 21,             

     1004-1011.

Cleveland, J. N.  & Hollmann, G. (1991).  Context and Discrimination in personnel decisions:

      Direct and Mediated Approaches.  In J. R. Meindl, R. L. Cardy,  & S. Puffer (Eds.)  Advances 

      in Information Processing in Organization, 4.  JAI Press:  Greenwich,  CT. 

Cleveland, J. N. & Hollmann, G. (1990).  The effects of the age-type of tasks and incumbent

         age composition on job perceptions.  Journal of Vocational Behavior, 36, 181-194.

Cleveland, J. N., & Thornton, G. C. III (1990).  Use of simulations in management 

        development:  Reciprocity between science and practice.  In K. R. Murphy and F. E. Saal 

        (Eds). Psychology in Organizations: Integrating Science and Practice. (pp. 111-132).                   

       Erlbaum: Hillsdale, NJ.

Hartel, C.E.J. & Cleveland, J.N. (1990).  Summary of SIOP panel discussion.  Psychology on                  

        trial:  Legitimacy of statistical testimony in Title VIII Cases.  The                                                     

        Industrial-Organizational Psychologist, 28, 38-40. 

Hogler, R.L. & Cleveland, J.N. (1990).  Wards Cove and the theory of disparate impact:  From               

        bad law to worse policy.  Labor Law Journal, 41, 138-150.

Thornton, G. C. III & Cleveland, J. N. (1990).  Developing managerial talent through 

        simulation.  American Psychologist, 45, 190-199.

Cleveland, J. N., Murphy, K. R. & Williams, R. (1989). Multiple uses of performance  

       appraisal:   Prevalence and correlates.  Journal of Applied Psychology, 74, 130-135.

Cleveland, J.N., & Smith, L. (1989).  The influence of job title and task composition on 

        perceptions of the job.  Journal of Applied Social Psychology, 19, 744-757.

Cleveland, J. N., Festa, R., & Montgomery, L.  (1988). Applicant pool composition and job 

        perceptions:  Impact on decisions regarding an older applicant.  Journal of Vocational

        Behavior, 32, 112-125.

Cleveland, J. N., & Berman, A. H. (1987) Age perceptions of jobs:  Agreement between samples 

        of students and managers.  Psychological Reports, 61, 565-566.

Cleveland, J. N., & Landy, F. J. (1987).  Age perceptions of jobs: Convergence of two 

        questionnaires.  Psychological Reports, 60, 1075-1081.

Cleveland, J. N., & Landy, F. J. (1983).  The effects of person and job stereotypes on two 

        personnel decisions.  Journal of Applied Psychology, 68, 609-619.

Cleveland, J. N., & Landy, F. J. (1981).  The influence of rater and ratee age on two 

       performance judgments.  Personnel Psychology, 34, 19-29.

Landy, F. J., Barnes-Farrell, J., & Cleveland, J. N. (1980).  Perceived fairness and accuracy 

        of performance evaluation:  A  follow-up.  Journal of Applied Psychology, 65, 355-356.

Books

Cleveland, J. N.,  Stockdale, M., & Murphy, K.R. (2000).  Women and Men in the 

      Organization:  Sex and Gender Issues at Work.  Hillsdale, NJ:  Lawrence Erlbaum &                    

      Associates.

Murphy, K.R. & Cleveland, J.N.  (1995)  Understanding Performance Appraisal: Social, 

         organizational, and goal-oriented perspectives.  Newbury Park, CA:  Sage Publications.

Murphy, K. R., & Cleveland, J. N. (1991).   Performance Appraisal:  An Organizational 

       Perspective.  Allyn and Bacon.

Landy, F. J., Zedeck, S.,& Cleveland, J. N. (Eds). (1983). Performance measurement and 

       theory.  Erlbaum: Hillsdale, NJ.

Convention Presentations and Papers/Posters.

Sawyer, K., Cleveland, J.N., & Drago, R. (2009, August). Breaking the “Iron” Barrier: 


Implications of Gender Neutralization Theory on the Division of Household Labor


and Health. Paper presented at The Academy of Management Annual Conference,


Chicago, IL.

Cleveland, J., McCarthy, A., Jones, A.M., Sawyer, K.B., Foo, S.C., & Hunter, S. (2009, 


April). An emerging (work)force: Older women’s work-life characteristics and 


perceptions. Paper presented at The Society for Industrial and Organizational


Psychology Annual Conference, New Orleans, LA.
Jones, A.M., Foo, S., Sawyer, K.B., Cleveland, J.N., & Fisher, G. (2008, August). The Effects of

Social Support and Job Demands on Satisfaction and Health Among Older 

Workers.  Symposium chaired and paper presented at The Academy of

Management Annual Meeting, Anaheim, CA.

Jones, A.M., Foo, S., Sawyer, K.B., Cleveland, J.N., & Fisher, G. (2007, August). Non-Work

 Support, Job Demands, and Work-Life Outcomes Among Diverse Older

 Workers. Paper presented at The Academy of Management Annual Meeting, Philadelphia, PA.

Harrison, M., Jones, A., Cleveland, J.N. & O’Neill, J., (2007) Viewing the work-family interface through 
     a leadership perspectives, paper presented in SIOP symposium, chaired by J. Cleveland, M. Harrison,   

     & A. Jones, “Social support, leadership and work-family outcomes.  Symposium at SIOP conference, 
     NYC.

Almeida, D., O’Neill, J.W., Cleveland, J.N., Klein, L.C., Snead, A., Crouter (2007).  An interdisciplinary, 
     multi-method investigation of work, family and health in the hotel industry.  Paper presented in the All 
     Academy Symposium, chaired by R. King,  Work, family and national health at the 2008 Academy of 
     Management meeting, Philadelphia.

Cleveland, J.N., O'Neill, J.W. Almeida, D.M., Klein, L.C., Harrison, M., Davis, K.D., Jones, A., & 
     Crouter, A. (2007).  Multi-Level Issues in Understanding Hotel Work and Family Interfaces:  Avenues 
     for Intervention National Institute for Occupational safety and Heath conference, Washington DC, 
     August. (poster)

Cleveland, J.N., O'Neill, J.W. Almeida, D.M., Klein, L.C., Harrison, M., Davis, K.D., Jones, A., & 
     Crouter, A. (2007). Hotel and Family Work, Stress, and Well Being: Multi-Level Issues in 
     Understanding Work-Life Interfaces. Paper presented at the Irish Academy of Management 
     Conference, September, Belfast Ireland.

Cleveland, J.N., Snyder, L.A., & Thornton, G.C. (2006) Older worker perceptions of workplace 
     discrimination, support and effort:  Variations by gender and occupation.  Paper presented at the 
     European Association of Occupational Health Psychology Conference, Dublin, Ireland.  November.

Cleveland, J.N., McCarthy, A., & Jones, A. (2006). The influence of managerial support and family 
     structure on work-family outcomes.  Presented at the Irish Academy of Management conference in 
     Cork, Ireland, September

Snyder, L.A., & Cleveland, J.N. (2006).  An exploration of the experience of subtle discrimination at 
     work.  In symposium entitled, Percpetions of discrimination at work:  prevalence, correlates and 
     consequences, at the 2006 SIOP conference in Dallas, TX.

Jones, A., Cleveland, & McCarthy, A. (2006). The moderating effects of managerial support on the 
     experience of work-family conflict among single hotel employees.  In symposium chaired by J. 
     Cleveland entitled, Nontraditional, Understudied populations in work-family research. SIOP in Dallas, 
     TX (selected for special  conference column in The Industrial Psychologist.   

Cleveland, J.N., Cordeiro, B., Fisk, G., Mulvaney, R.H., & Chando, E. (2005). The role of person, 
      spouse, and organizational climate on work-family perceptions.  Paper presented at the Irish Academy 
      of Management conference, Galway, IR.

Cleveland, J.N. (2005, April) Panelist, Scaling the Slippery Slope: Toe Holds for Women in Academe at 
      the 2005 SIOP Conference in Los Angeles, CA.

Cleveland, JN, Cordeiro, B., Fisk, G., Mulvaney, R.H., & Chando, E. (2005).The Influence of Person, 
     Spouse, and Organizational Factors on Ratings of Role Conflict, WFC, FWC, and Time-Energy 
     Imbalance.2005, SIOP, Los Angeles, CA.

Cleveland, J.N., O’Neill, J.W., Buffington, J., Harrison, M., Crouter, A., & Drago, R. (2004, July).         

     Hotel and Home Lives:  Using Multi-Source Qualitative and Quantitative Data.  Paper presented 
     at the American Psychological Association  Conference in Honolulu, HI.

O’Neill, J.W., Cleveland, J.N., Buffington, J., Drago, R., & Crouter, A. (2004). Hotel and Home 
      Lives: Employee and Spouse Perspectives on Work and Family Issues in the Hospitality Industry.  
      Paper presented at the Academy of Management Conference in New Orleans, LA, August.

Cleveland, J.N. (2004).  What is Success?: Diverse Perspectives on the Criterion Problem as it 
      Relates to Work and Family.  Paper presented at the 2004 Society for Industrial and 
     Organizational Psychology Conference in Chicago, IL, April.

Mohammed, S., Skattebo, A., & Sin, H.P. (2003).  Multiple purposes of performance appraisal:  A 
     replication and extension.  Poster presented at the International Human Resource Management 
     conference, Limerick, Ireland, June.

Harris, R., O'Neill, J., Cleveland, J.N. & Crouter, A.  (2003)  Understanding Work and Family 

Dynamics in the Global Hotel Industry:   A Potential Strategic Advantage.  Paper presented at the International Human Resource Management conference, Limerick, Ireland, June.

Cleveland, J.N., Mohammed, S., Skattebo, A., Sin, H.P. (2003).  Multiple purposes of performance 
      appraisal.  Poster paper presented at SIOP, Orlando, FL, April.

Cleveland, J.N., Barnes-Farrell, J., & Vescio, T.  (2003)  Gender discrimination in organization.  
     Invited symposium chaired by Dipboye and Colella. SIOP Conference, Orlando, FL.

Murphy, K.R., Cleveland, J.N., Kinney, T.B., Skattebo, A.L., Newman, D.A., & Sin, H.P. (2002)  
     Unit climate, rater goals and performance ratings in an instructional setting.  Paper presented at the 
     Irish Academy of Management Conference in Waterford, Ireland, September 5-6, 2002.

Cleveland, J.N. (2002).  What is success? Diverse Perspectives on the Criterion Problem.  SIOP 
      Doctoral Consortium, Toronto, Canada, April, 2002.

Cleveland, J.N. (2002).  Invited roundtable.  Navigating multiple roles:  Spouse, parent and worker.  
     SIOP Doctoral Consortium, Toronto, Canada, April, 2002.

Cleveland, J.N. (2002) Discussant. Defining, Measuring, and Creating a positive climate for   

     diversity.  Symposium chaired by Donna Chobot- Mason. Presented at the 17th annual conference 
     of Industrial and Organizational Psychology.

Skattebo, A., Newman, D., Kinney, T., & Cleveland, J. N. (2002).  The effects of rater goals and 

     climate perceptions on rating behavior.  Paper presented at the 17th annual conference of 
     Industrial and Organizational Psychology. In symposium co chaired by T. Kinney and K.R. 
     Murphy, 

Murphy, K.R., Tziner, A., & Cleveland, J.N. (2002).  Conscientiousness Moderates the Relationship 
     Between Attitudes and Rating Behavior. Paper presented at the 17th annual conference of 
     Industrial Paper presented at the 17th annual conference of Industrial and Organizational 
     Psychology. In symposium co chaired by T. Kinney and K.R. Murphy,

Cleveland, J.N., Brauberger, A., Skattebo, A., Tam, A., & Anderson, L. (2001). Perceptions of Fair 

      Treatment,  and Discrimination: Role of Organizational Support, Perceived Discriminatory Behaviors, 

      and Diversity Initiatives.  Academy of Management, Washington DC, August.

Cleveland, J.N., Anderson, L., & Thornton, G. (2001).  Support for Diversity Initiatives within 

     the U.S.: Role of Ethnic Identity.   Global Management Conference, Barcelona, Spain, June 

     20-22.

Cleveland, J. N. (2001) Discussant. Symposium: Availability and Use of Indirect Sources of 

     Persormance Appraisal Information.  16th Annual Conference of the Society for Industrial and 

     Organizational Psychology, San Diego, April.

Kerst, M.E. & Cleveland, J.N. (2001).  Rater role and rating behavior:  Individual and contextual 

     variables.  16th Annual Conference of the Society for Industrial and Organizational 
     Psychology, San Diego, April.

Cleveland, J.N. (2001) Discussant.  Symposium: New Directions in Sexual Harassment Research.  

     16th Annual Conference of the Society for Industrial and Organizational Psychology, San 

     Diego, April.

Hendrix, J.H. & Cleveland, J.N. (2001).  Reactions to employees requesting family leave for 

     childcare and eldercare.  16th Annual Conference of the Society for Industrial and 
     Organizational Psychology, San Diego, April.

Anderson, L, Thornton, G. & Cleveland, J.N. (2001).  Support for Affirmative Action Initiatives 

     among Diverse Groups:  The Role of Ethnic Identity.  In symposium, chaired by D. Chrobot-

     Mason, Leaders of Diverse Work Groups:  Understanding the Challenges and Exploring 

     Strategies for Success, 16th Annual Conference of the Society for Industrial and 
    Organizational Psychology, San Diego, April.

Cleveland, J.N. (2000).  Roundtable on Performance Appraisal.  Human Resources Division 

     Doctoral Consortium.  Academy of Management Meeting, Toronto Canada, August 5-9.

Cleveland, J.N. (2000). Discussant.  Symposium:  Sexual Harassment Policy Effects:  
     Implications for Theory, Research, and Practice.  Academy of Management Meeting, Toronto 
     Canada, August 5-9.
Murphy, K., Cleveland, J. & Tziner, A. (2000).  Influence of Proximal and

     Distal Attitudes on Performance Rating Behavior: A Multi-National Study.  XXVII

     International Congress of Psychology, Stockholm.

Tziner, A., Murphy, K. & Cleveland, J. (2000). Do Context Factors Relate to

     Rating Behavior?   XXVII International Congress of Psychology, Stockholm.

Beaty, J.C., Cleveland, J.N. & Murphy, K.R. (2000).  The relationship

     between personality and contextual performance in "strong" versus "weak" situations.
     Annual Conference of  SIOP, New Orleans.

Cleveland, J.N. (2000) Panelist.  Extending Research on Stigmas in organizations.  Society of 

     Industrial and Organizational Psychology Conference, New Orleans, April.

Cleveland J.N. (2000) Chair. Symposium:  International Perspectives on Evolving Roles of 
     Human Resources Management.  Society of Industrial and Organizational Psychology 
     Conference, New Orleans, April.
Cleveland, J.N. (2000) Discussant.  Symposium:  On the Margins:  Studying Neglected 
     Populations in Industrial/Organizational Psychology.    Society of Industrial and 
      Organizational Psychology Conference, New Orleans, April.
Cleveland, J.N. (2000).  Discussant.  Symposium: Coping with Sexual Harassment:  layers of 

     Meaning.  Society of Industrial and Organizational Psychology Conference, New Orleans, 

     April.

Gunnigle, P., Cleveland, J.N.,  Heraty, N., Morley, M. & Murphy, K.R. (2000).  Human 

     Resource Management Practices of multinational corporations in Europe:  Accommodatin or 

     imposition?  In Cleveland, J.N. (Chair, Symposium).  International Perspectives on Evolving 

     Roles of Human Resources Management.  Society of Industrial and Organizational     

     Psychology Conference, New Orleans, April.

Shore, L.M., Cleveland, J.N., & Goldberg, C. (2000). Work Attitudes and decisions as a function 

    of manager age, subordinate age and their interaction.  In G. Stone-Romero (Chair, 

    Symposium).  Barriers to Diversity.    Society of Industrial and Organizational Psychology 

    Conference, New Orleans, April.

Cleveland, J.N. & Moore, S. (1999).  Sexual harassment:  What is it?  What do we know about it?  

     What can be done about it?  Paper presented at the Irish Academy of Management, University 
     of Limerick, Limerick, Ireland, September 9-10.

Cleveland, J.N., Gunnigle, P., Heraty, N., Morley, M. & Murphy, K. (1999).   Human resources 

     management practices of American-owned mutinational corporations in Europe:   Accounting 
     for accommodation vs. imposition.  Paper presented at the Irish Academy of Management,      
     University of Limerick, Limerick, Ireland, September 9-10.

Cleveland, J. N. (1999).  Discussant.  Symposium: Multiple perspectives on sexual harassment.  

     Academy of Management Conference, Chicago,  August.

Cleveland, J.N. (1999).  Discussant.  Symposium:  The changing nature of sexual harassment in 

     organizations:  A look at under researched issues.  Academy of Managerment Conference, 

     Chicago, August.

Cleveland, J.N. (1997) - Chair - Relational Demography symposium, Academy of    

     Management,  Boston, MA, August.

Cleveland, J.N., Murphy, K.R., and  Tziner, A. (1997).  Social and Organizational Variables and 

     Performance Appraisal Quality:  Findings from Three Countries.    Fifth European Congress of 

     Psychology, Dublin, Ireland, July.

Cleveland, J.N. (1997, Chair).  The reasonable woman standard in sexual harassment cases:  An 

     empirical update.  Society of Industrial and Organizational Psychology Conference, St Louis, 

     MO, April.

Cleveland, J.N. (1997)-Panelist - Issues in Aging and Work: Past and Present.  Society of 

     Industrial and Organizational Psychology conference, St Louis, MO,  April.

Cleveland, J.N. (1997)-Discussant - Innovations in sexual harassment theory and methods:  Old   

     questions, new answers.   Society of Industrial and Organizational Psychology Conference, St 

     Louis,    MO, April.

Cleveland, J.N., Barnes-Farrell, J., & Huestis, S.  (1996)  Reactions to type of disabilty and 

     request for accommodation on hiring and personnel decisions.  Paper in symposium on 

     Disabilty,  Society for Industrial and Organizatonal Psychology, San Diego, April, 1996.

Cleveland, J.N. & Carstairs, J. (1995) Roundtable:  Equity Issues in the Workplace.  Inaugual 

    Australia Industrial and Organisational Psychology Conference, Sydney, Australia, July 14-

    16, 1995.

Cleveland, J.N. (1995). Sexual Harassment in the U.S. : Definitions, Legal Concerns, and 

    Possible Organizational Interventions.  Australia’s Inaugural Conference on Industrial and 

     Organisational Psychology,  Sydney, Australia, July 14-16, 1995.

Panelist (1994-1995- 1996). Career session.  Human Resources Division, Academy of 

     Management,  Dallas, TX and Vancouver, Canada, and St. Louis.

Discussant, (1994)  Symposium: Age-related Differences in work Attitudes and Behaviors. 

     Chair, Harvey Sterns.  Ninth Annual Conference of the Society for Industrial and   

     Organziational Psychology, Nashville, TN, April 8-10, 1994.

Kerst, M. & Cleveland, J.N. (1993).  One model for investigating perceptions of power and 

       sexual harassment:  Articulation of Research Needs.  Paper presented in symposium at 

       SIOP conference, San Francisco, CA.,  April-May.`

Cleveland, J. N. (1992)  Invited to Career session for 1992 Doctoral Consortium for P/HR,                    

    Academy of Management, Las Vegas.

Cleveland, J. N. (1992).  Diversity in Organizations:  Methodological Issues in Gender Research.            

    Paper presented in Symposium, Academy of Management Human Resource Division.

Co-Chair - Roundtable (1992).  Opportunities of being a professional woman, SIOP Conference,             

    Montreal, Canada.

Invited Discussant (1992) - Symposium on Cognitive influences in Performance Appraisal.                  

    SIOP Conference, Montreal, Canada.

Cleveland, J. N., & Hartel, C. (1990) (Co-Chair).  Psychology on Trial:  Legitimacy of                          

    Statistical Testimony in Title VII Cases.  Panel discussion at Fifth Annual Conference of                   

    SIOP, Miami, FL.

Cleveland, J. N., & Nathan, B. (1990) (Co-Chair).  Purpose and politics of performance                       

    appraisal:  Goals of appraisal constituents.  Symposium at Fifth Annual Conference of SIOP,            

    Miami, Fl.

Cleveland, J.N., & Sterns, H. (1990) (Co-Chair).  Older Worker Issues:  Bridging I/O                          Psychology with Industrial Gerontological Psychology.  Round Table at Fifth Annual                         

    Conference of SIOP, Miami, FL.

Cleveland, J. N. (1989).   Work Perceptions in Research on Older Workers.   Fourth Annual 

      Conference of SIOP, Boston, MA. In symposium chaired by J. Russell, "Factors that Facilitate 

      and Inhibit the Functioning of Older Workers".

Cleveland, J.N. & Clark, K. (1989).  The relationship of gender composition and gender of

      subject to work-related attitudes.  Poster presented at the First Annual American 

     Psychological Society Convention, Alexandria, VA, June 10-12.

Cleveland, J.N. & Hollmann, G. (1989).   The effects of task and incumbent composition on job 

     perceptions.  Poster presented at the First Annual American Psychological Society 

     Convention, Alexandria, VA, June 10-12.

Hernez-Broome, G., & Cleveland, J.N.  (1989).  Group performance composition as a contextual

      factor in performance appraisal:  Impact on performance ratings.  Poster presented at the 

      First Annual American Psychological Society Convention, Alexandria, VA, June 10-12.

Cleveland, J. N. (1988).  The role of context in research on older workers.  Paper presented in 

      symposium chaired by D. Doverspike at Third Annual Conference for SIOP, Dallas, TX.

Cleveland, J. N. (1988).  Perceptions of work environment variables: Implications for older 

      workers.  Paper presented in symposium chaired by G. Ferris at Third Annual Conference

      for SIOP, Dallas, TX.

Cleveland, J. N. (1988).  Chair, Panel Discussion: SIOP, APA, and the future of I/O psychology. 

      Third Annual Conference of SIOP, Dallas, TX.

Cleveland, J. N. & Hollmann, G. (1988).  Context and discrimination in personnel decisions:  

      Direct and mediated approaches.  Paper presented at Second Annual Conference on 

      Decision-making and Information Processing, SUNY, Buffalo.

Cleveland, J. N. (1987) Chair - Round-table discussion: Performance appraisal research:  

      Making sense and making progress. Second Annual Conference for SIOP, Atlanta, GA.

Cleveland, J. N., & Hernez-Broome, G. (Co-Chairs) (1986).  Industrial/Organizational 

     psychology:  Perspectives from three generations of women.  Panel discussion at the Annual

     Convention of APA, Washington, D.C.

Cleveland, J. N. (Chair) (1986). Purpose of performance evaluation: Rater intentions vs. 

     organizational uses.  Symposium organized/presented at the First Annual Conferences of the 

    SIOP, Chicago, IL.

Cleveland, J. N., Morrison, R. & Bjerke, D. (1986).  Rater intentions in appraisal ratings:  

     Malevolent manipulation or functional fudging?  Paper presented in symposium chaired by 

     Cleveland, J. on "Purpose of performance evaluation:  Rater intentions vs.  organizational 

     uses:  at the First Annual Conference of the SIOP, Chicago, IL.

Information processing in evaluation research. (1986)  Group presentation by I/O section at 

     CSU.  Presented at Colorado Psychological Association in Fort Collins, CO.

Cleveland, J. N., Festa, R., Montgomery, L., & Berman, A. (1985)  Applicant pool composition 

     and job perceptions:  Impact on decisions regarding an older applicant.  Poster presented at 

     the Annual Convention of the APA, Los Angeles, CA.

Cleveland, J. N. (1985).  Personal and situational characteristics in age bias:  Signs or 

     samples?  Paper presented in symposium on "Age research in indusry" at the Annual 

     Convention of the APA, Los Angeles, CA.

Murphy, K. R. & Cleveland, J. N. (1985) (Co-chairs).  Enhancing links between research and 

     practice in Industrial/Organizational psychology.  Panel discussion at the Annual Convention 

     of the APA, Los Angeles, CA.

Cleveland, J. N. (1983).  The effects of person and job stereotypes on personnel decisions. 

      Poster presented at the Annual Convention of the APA, Anaheim, CA.

Cleveland, J. N., & Murphy, K. R. (1983).  Personal characteristics and personnel decisions: 

      Signs or samples?  Poster presented at the International Conference on Personal Constructs,

      Boston, MA.

Cleveland, J. N. (1980).  The relationship between in-group stereotype and applicant suitablity 

      evaluations.  Poster presented at the Annual Convention of the APA, Montreal, Canada.

Cleveland, J. N. & Landy, F. J. (1980).  The influence of rater and ratee age upon performance 

      judgments.  Paper presented at the Annual Convention of the Midwestern Psychological 

      Assoc., St. Louis, MO.

Farr, J. L., Kozlowski, S., Cleveland, J. N., Enscore, E.E., & Dubin, S. (1980).  The 

      measurement of organization factors affecting the technical updating of engineers.  Paper 

      presented at the Annual Convention of the American Management Assoc.

Invited Presentations/Workshops:

Invited Expert, March 14, 2008 – Aging and Human Resources Practices.  SIOP Science Forum with support from the Federation of Behavioral, Psychological and Cognitive Sciences Foundation for the Advancement of Behavioral and Brain Science, Washington, DC.

Invited presentation (May 23, 2007).  Age, Work, and Family:  Balancing Unique Challenges in a Global 21st Century.  University of Santiago, Chile.

Invited presentation (March, 2007) Age, Work and Family:  Balancing Unique Challenges in the 21st Century.  For human resource practitioners and academic members of the Metropolitan Area Association of Industrial and Organizational Psychologist, March 13, 2007, NYC.

Invited Continuing education Seminar (2006) Interdisciplinary research with K.R, Murphy at the SIOP conference.

Invited panel speaker: NIOSH – December, 2004- Women, Stress and Health – gender discrimination  in careers

Invited lecture: National University of Ireland, Galway  October 2004 on Performance Appraisal

Invited Lecture: University of Limerick – Publishing in American Journals, October, 2004

Invited Lecture: George Mason University, November, 2004,  “Transitions into Work and Family Research”

Invited Continuing Education Seminar – Emerging Perspectives on Work and Family, Society for Industrial and Organizational Psychology Conference, Los Angeles, CA, April, 2005

Invited Workshop on Performance Appraisal (with K. Murphy) July 2005)  Australian Industrial and Organisation Psychology Conference, Surfers Paradise, Australia.

Invited Keynote Speaker, (2005).  The holy grail  we’ve all ignored: What is success?  Presented at the 6th Australian Industrial and Organisational Psychology Conference, Surfers Paradise, Australia.

Continuing Education Workshop (2006).  (with Debra Major) Using a 360 Approach to Work-family research.  Work, stress and Health: Making a difference in the workplace.  NIOSH and APA, March 2006, Miami, FL.

Invited presenter (Feb, 2006) with Lois Tetrick, Occupational Health and work Family linkages.  Industrial and Organizational and Organizational Behavior Student Conference, Fairfax, VA, Feb, 2006.


